
 
 

 
September 12, 2020 
 
 
Dear Valued Customers, 
 
We thank you for your continued support. We would like to address the recent news that 
there is an outbreak of Covid -19 in our store. We understand that this news is alarming 
and we want to assure you that we have taken, and will continue to take every possible 
measure to ensure the safety of our customers and our staff. We did have four 
employees test positive for Covid-19. However, we feel it is important for you to know 
that each of these cases were contracted under different circumstances and we believe 
that these employees were exposed outside of our store. 
 
Regardless of the circumstances, please know that we have taken every measure to 
ensure that every person walking into our building is safe. As you know, we have been 
ahead of this pandemic from the very beginning. We implemented many measures to 
allow customers to have very little to no direct contact with employees and we continue 
to install new safety equipment as we see necessary. We do a deep clean and sanitize 
the store every night, as well as thorough sanitizing throughout the day. We have 
adjusted our hours to reduce our staffing to maintain social distancing. We are 
performing medical evaluations and temperature checks for every employee at the 
beginning of every shift. We require every person who enters our property to wear a 
mask and give them access to hand sanitizing stations.  
 
We have also done thorough investigations of each positive case, and can assure you 
that we have found no reason to believe that any customers have been exposed to any 
cases. We also do not believe that any other employees have been exposed either, but 
in an abundance of caution have quarantined a couple employees just to guarantee 
everyone’s safety. If you are having concerns, please visit the following CDC website to 
help determine whether you had close contact with anyone thay may be infected 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html. We 
continue to ask that any customers, vendors or employees who are experiencing 
symptoms or have come in close contact with a positive case of Covid-19, stay home 
and self-quarantine. 
  
We know that these are scary times and want to assure you that the well being of 
everyone is our greatest concern. We will continue to operate under the health 

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html


department and CDC guidelines and take extra steps beyond that to offer the safest 
environment for everyone. 
 
Sincerely,  
Handy Market 


